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BUKOPUCTAHHS IHOOPMALIIMHUX TEXHOJIOTIN
B MEHEO)KMEHTI 9KOCTI TYPUCTUYHOIO NIANMPUEMCTBA

Haykosi npaui MAYT, 2012, sun. 4(35), c. 155-159

Jocsienenns mexniunozo npozpecy 6 zany3si inghopmayivinux mexnooezivi (IT)
MiUHO 360106 C60T NO3UUTT 6 MYPUCTUUHIN THOYCMPIL, ICMOMHO SMIHUBULU NPO-
uedypy popmysanis, npPocysanns i pearizauyii mypucmuunux nocaye. Huni my-
pusm — e 21006aapHULl KoMNn 1omepusosanull 6isnec, cy6’ exmamiu K020 SUCMyna-
10Mb KPYNHI ABIAKOMNAHIL, CBIMOBL 20MeNbHl MePeNCt Ma mypucmudni KOpnopayii

YCb020 CIMyY.

Buxopucrtanus [ T-rexHosoriit y mpoiieci Ha-
JIaHHST TYPUCTHYHKX TOCTYT 3a0e3Ieuye 10TpH-
MaHHSI OCHOBHUX KPUTEPIiB AKOCTI iHhOpMaIliii-
HOro 3a0€e3IeYeHHs — Iie TOYHICTh, HaAiiHICTD,
JIOCTYIIHICTh 1 CBOEYACHICTb, ONEPAaTUBHICTD i
BUCOKA IBUIKICTH 0OpoOKH Ta mepepadi indop-
Martii.

Heob6xXiiHiCTh MOCTIHHOrO BIOCKOHAJIEHHS
AaKoCTi iH(popMaliiHOro 3a0e3meyeHHs Py BU-
POOHMYIN JISTBHOCTI, MMOB’sA3aHiil 3 TPOLECOM
HAJ[aHHST TYPUCTUYHUX TOCTYT, 0OYMOBJIeHa IX
crieluiYHIMU  0COOIMBOCTSMI. A came: Be-
JIMKOIO KiJIBKICTIO Y0 €KTIB TypUCTUYHOT iH/TY-
crpii, siki GepyTh yuacth y opMmyBaHHi Ta Ha-
JIAaHHI KOMILJIEKCHOI TYPUCTUYHOI IOCJIYIH; IX
reorpadiuyHa Po3MeKOBaHICTh, TEPUTOpPiabHA
mudepeHItialisgs TYPUCTUYHOTO TPOAYKTY, Bifl-
JaeHicTb Miclid  (hOPMYBAHHS TYPUCTUYHOTO
MPOIYKTY BiJl MiCIIsI MOTO CIIO;KMBAHHS.

3 TOSIBOI0 HAIIOHAJTBHUX 1 MiKHAPOIHUX
cricteM OPOHIOBAaHHS, KOMIT'IOTePHOI Mepeski TH-
TEepHET, MYJIBTUMEIHHNX KaTaJoTiB TyPUCTUY-
HUX I10/IOPOKEH 110 PI3HUX HAIIPSIMaX, €JIEKTPOH-
HUX 0a3 JMaHUX HOPMATHUBHO-TTPABOBUX aKTiB,
CUCTEeM B3a€EMOPO3PaxyHKIB Ta iHIIMX Cy4yacHUX
NOCATHEHb B Tasy3i iH(popMaliiiHuX TexXHOJIO-
Tiif, TOMITHO 301/IbIIMIACS SIKICTh TYPUCTUYHOTO
MPOYKTY, 3HU3UIACS HOTo cOOIBApTICTh, CKOPO-
TWJIKCSL BUTPATU TYPUCTIB HA CAMOCTIIHUI 110-
myK i npugbaHHs HeOOXiIHOTO TTAKETY MOCIIYT.

[ITupoke BHpoBa/LKEeHHS iH(pOPMAIITHUX
TEXHOJIOTI y cdepi Mocayr 3yMOBUJIO TPaHC-
(opmyBaHHg Tpollecy HaJaHHA TYPUCTUUHUX
IOCJIYT SIK B OPraHi30BaHOMY, TaK 1 B IHJUBI/Y-
anpHOMYy Typuami. HesBakaioum Ha MO3UTHUBHI
3pYIIEHHS Ha HAI[IOHAJTbHOMY PUHKY TYPUCTHY-
HUX TIOCJIYT, AKi II03HAYEH] 3pOCTAaHHAM 00CATIB
JUSIJIBHOCTI HA BHYTPIIIIHbOMY PUHKY 1 TTO3UTHUB-
HOIO JIMHAMIKOIO IIOTOKY 1HO3eMHUX BiJ[Bi/lyBa-
YiB, CIIOCTEPIra€TbCsl TEHJIEHIiS TIEPEBUIICHHS
BUWI3HOTO TIOTOKY HaJl B'iI3HUM Y CTPYKTYPI MiK-
HapoOHOTo TypusMy. ToOTO, B CTPYKTYypi Typuc-
TUYHOTO PUHKY YKpaiHU TepeBaka€ MacUBHUMN
TYPU3M, KUl BUPAKAETHCS BIiJIIJIMBOM HAIliO-
HaJIbHOI TPOIIOBOI OMUHUIN 3 KpaiHu. OjHi€e0
3 IIPUYMH TaKOl TeHIEHIIi € HefocTaTHS iH(DOP-
MOBaHICTh 1HO3eMHUX TPOMAJISIH TPO yKpaiH-
CBKUI TYPUCTUYHUH MTPOIYKT. Po3B’s13aHHA 11i€i
pobJieMn  TOJISATAE B OIJIBII IMTUPOKOMY BIIPO-
Ba/UKeHHI iH(MOpPMAIiHUX TEXHOJOTI y Me-
HE/KMEHT BITYM3HSHUX Cy0'€KTIB TYPUCTUYHOT
iHyCTpii.

Cucrema iH(pOpMAIIHHNX TEXHOJOTIH Yy
cepi TypusMy CKIAIAETHCS 3 KOMITIOTEPHOI
CHUCTEeMU pe3epBYBaHHS B TrOTeJIbHIN Mepexi Ta
eJIEKTPOHHUX 1H(MOPMAIiHNX CHUCTEM aBiali-
Hiif, cucTeMU TPOBEJCHHA TesleKOH(epeHIlii,
iH(OpMAIIiHUX CUCTEM YIIPaBJiHHS, €JIeKTPO-
HHOI TIEPEeCUJIKU TPOTel, TeseOHHNX Mepesk
too. [Ipu 1iboMy citif 3ayBaskuTH, 1110 1151 CUCTe-
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Ma TeXHOJIOTili BUKOPUCTOBYETHCS HE OKPEMUM
cy0’€KTOM TYPUCTUYHOL 1HAYCTPii, TypucTHY-
HUM OIepaTopoM abo areHToM, TOTEJsSIMU abo
aBiakoMIIaHi€, a iHTerpoBaHo. bisbiie TOrO,
CTYIiHb Ta SKICTh BUKOPUCTAHHSI CUCTEMU iH-
dhopMaIiitHUX TEXHOJIOTI KOXKHUM Cy0 €KTOM,
3a/lIIHUM Y Ha/IaHHI KOMIIJIEKCHOI TYPUCTUYHOI
MOCJIYTH, BIUIMBAE Ha SKICTh HaJaHHS TypHC-
TUYHOI IIOCJIYTH /11l BCIX 1HIINX.

Hanpukiaz, cucrtema BHYTPIIIHBOTO yIIPaB-
JIIHHST KOKHUM TOTeJIeM, SIKUii Ha/la€ TIOCJIYTH 3
MPOKMBAaHHS TypUCTaM, 1OB’g3aHa 3 [HTepHeT-
Mepeskero. Takuii 3B’930K MOKJIAZICHUH B OCHOBY
TOTEJIbHOI TEXHOJIOTIl pe3epBYBaHHS, fdKa J10-
CTYIIHA JIJIT BUKOPUCTAHHS K THAWBIAYAJIbHUM
TypUCTaM, TaK i TYPUCTUYHUM areHTCTBAM.

Takum gmHOM, ¥ cdhepi TypusMy BUKOPHC-
TOBYIOTBCSI He OKpeMi KomIr'iortepu abo Bizeo-
TepMiHa/d, JO CY4aCHOI TEXHOJIOTii HaJaHHI
TYPUCTUYHUX MOCIYT 3aTy4AEThCA 11iJIa cCUCTeMa
B3AaEMOIIOB’sI3aHUX KOMITIOTEPHUX 1 KOMYHiKa-
miliHuX TexHoJsori. Kpim Toro, B cucTeMi Ha-
JTAaHHS KOMILIEKCHOT TYPUCTUYHOI TOCTYTH KOXK-
HUI OKPEMUII KOMIIOHEHT B3a€EMOIOB’I3aHUH 3
iHIIMM, ajzKe GiabIcTh Cy0’ €KTIB TYPUCTUYHOTL
iHyCTpii 3a/Iy4eHi B IisIJIbHICTD OJIUH OJTHOTO 9K
BEPTUKAJIBHO, TaK i rOpu30HTaIbHO [1, 25].

Ha cporogni pyHOK IporpaMHOro sabesiie-
YeHHsI aBTOMAaTHU3allil JisSJIbHOCTI TYPUCTUYHUX
dbipm mBHUAKO po3mMMPIOEThCA. Komranii, 110
3aiiMaoThest po3pobkoto 1 T-pitens 1ist Typuc-
TUYHOTO Oi3Hecy, aKTHMBHO BHUIIYCKAIOTh HOBI
MporpamMHi MPOAYKTH, BIPOBAKYIOTh 711 KO-
pUCTYBauiB HOBI BUJM MOCJTYT. TakKUM UYUHOM,
YUYaCHUKU PUHKY HAMaraloTbCs IiBUIIUTH 3a-
TpeOyBaHICTh CBOIX IMPOTO3MIIINA, 1 CTBEPIKY-
I0Tb, 1110 TTOTTUT 3POCTAE.

[TapanenbHo 3 110gBOI0 HA pUHKY HOBUX IT-
pimenb g TypOisHecy 3'MBISIOTHCS 1 HOBI
KOMITaHiI-pO3pOOHKMKHN, TOTOBI KOHKYpyBaTu 3
yoke Bizomumu 6pengamu. Huni B Ykpaini npes-
CTaBJIEHI MPOTrpaMHi PillleHHs JIJis TPaBIliB TY-
PHUCTHYHOTO PUHKY psifty Komraniii: “Amadeus”,
“Galileo”, “IT-tour”, “Light Soft”, “NewName”,
“TourSystem” Ta in. Ili koMmnanii IPONOHYIOThH
OKpeMi BH/IM MMOCJIYT: aBTOMaTH3aIlisi POOOYOTOo
polecy TYPUCTUIHUX (hipM, TOITYK TYpPiB, OH-
JIailH OPOHIOBAaHHSI aBIaKBUTKIB, OH-JaiiH Opo-
HIOBAHHS I'OTEJIIB 1 T. II.

Yce Gisbliie TYPUCTUYHKUX areHTCTB Ta Olle-
paTtopiB CTalOTh KOPUCTYyBadyaMHW PI3HOMAHIT-
HUX nporpam U IHTepHeT-cepsiciB. [lomiueHo
TeH/IEHIIif0, 110 TYPUCTU CHOYATKYy BUBYAIOTDH
IIHOBI TTPOTIO3UIii HA PUHKY B MePeXKi, a MmoTimMm
BJKe 3BEPTAOThCsI B areHTcTBa. Tomy Gararo Ty-
PUCTUYHUX KOMITaHiil 3poOMIN aKIleHT Ha CBO-
iX caliTax, HAOBHUBIIM X MOAYJISAMU TONIYKY
TYPiB, KaTaJ0TaMU IOTEJIiB, BUIIJIUIN KOIITH HA
IIPOBe/IeHHS] PEKJIAaMHOI KaMIIaHil y ITOIIYKOBUX
cucTeMax i Ha TYPUCTUUYHUX TopTasiax. AreHT-
CTBA, y CBOIO Yepry, CTAJIU MPUALISATA Oijibliie
Jyacy HaBYaHHIO CBOIX CIIIBPOOITHUKIB i aBTOMA-
TH3aIlii poOboTH.

PosrusiHeMo norpebu npaiiBHUKIB Typdipm
i mponosuiii KoMaHiii-po3poOHUKIB y cdepi
aBTomarusaiii odicaoi poboru. ITorpebu cy-
YACHUX TYPUCTUYHUX KOMIIAHIN B onTuMisarlii
CBOIX poOOYMX IMPOIECIB MOKHA JIeTasIi3yBaTH,
PO30OUBIIY iX Ha TaKi 3aIIUTH:

* CTBOPEHHS €UHOI a3y JaHKX, KA MICTUTh
BiIOMOCTI ITPO MiINIPUEMCTBA-TTAPTHEPIB, Pi3ny-
HUX OCi0-KJTIEHTIB, PeKJIaMy, SIKY KOMIIaHist pO3-
mingye B 3MI, 3pobisieni 3asBku i muaTexi 1mo
HUX, IPOTIO3UIIil Ta iX sieTasi (roTedi, aBiapelicu,
BU/IM [IOCJIYT), KYPCHU BAJIOT 1 T. JI.;

*  MOXJIMBICTH 3a0IMa/KEHHd 4Yacy Ipu
ohopMJIEHH] 3a5BOK i CITPOIIIEHHS ITHOTO TTPOTIe-
Cy 3a PaXyHOK aBTOMAaTUYHOI BUIIUCKHU ITOBHOTO
KOMILJIEKTY HEeOOXiJHMX JOKYMEHTIB: JIOTOBIp,
PaxyHOK, Baydep, JUCT OPOHIOBAHHSI, TPUOYTKO-
BUII i BUTPATHUI KaCOBUI OpJIEP Ta iH.;

* 00’emHanns Bifiasenux odiciB y 3araabHy
Mepexy 3 EMHOT0 0a3010.

TakuMm 4MHOM, 3 BUKOPUCTAHHSM I[bOTO Jla-
JIEKO He TIOBHOIO IIepeJiKy MOKJIMBOCTEH, 3a-
MPOTIOHOBAHOTO  PO3POOHUKOM — ITPOTPAMHOTO
IPOAYKTY, CIIBPOOITHUK TYPUCTUYHOI KOMIIA-
Hil OTPUMYE Yy CBOE PO3IOPSI/KEHHST TaK 3Ba-
HY JIOKQJIbHY TIONIYKOBY CHCTEMY Ha BJIACHOMY
KOMIT I0Tepi, SKUI T0TIOMAarae 3a JiueHi CeKyH/In
3HaiiTH B 6asi JaHWX MOTPIOHMIT JOKYMEHT.

Kpim pimenp 1 aBromarusaiiii - po6o-
T ogicy, mporpaMHi TPOAYKTU BiKPUBAIOTDH
HOBI MOKJIMBOCTI TIONIYKY aKTYaJIbHUX TYPiB,
OHJTaliH OPOHIOBAHHSI, BUKOPUCTAHHS PEKJIAM-
HUX IHCTPYMEHTIB.

3aszsgku nomnyasipusaitii [ntepaery B Ykpai-
Hi i, BIZMOBIIHO, 301/IBIIEHHIO KiJIBKOCTI KOPUC-
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TyBaviB Mepexi, 301/IbIUTHCS KUIBKICTh TyPUC-
TUYHUX KOMITaHil, 1110 BUKOPHUCTOBYIOTh Y CBOIH
po6ori IT-rexHoJsiorii, a TakoX 3pOCTe YMCIIO
MOTEHIIHHUX CIIOKUBAYIB, 110 BUOUPAIOTH TYPH
came 3a joniomoroio Inrepuery [3, 9]. Anasnizy-
I0YM TIOBEJIIHKY TYPUCTIB, MOXKHA CTBEP/I’KyBa-
TH, 10 OCTAHHIM YacOM KIJIBKICTb OaKalUuMX
CKOPHCTATUCS TTOCTyraMu Mepesxi InTepHeT 115
MoIIyKy iHgopmallii Tpo Mmiciie BiJIIOYUHKY i
(hipmy, B gKiil MOKHA 3aMOBUTH Ty TiBKY, 3HAYHO
301/1bITy€eThCs. Y PI3HUX BHUIAX TYpU3MY iCHY-
I0Tb Pi3Hi 1[iJ1i BUKOPUCTAHHS MOCJYT MOITYKO-
BUX cHCTeM Mepexi [arepuer. Y 6inbiinocTi Bu-
Ma/IKIB TYPUCTH, 3BEPTAIOUUCH /10 TIONTYKOBUX
CUCTEM, TIParHyTh OTPUMATH iH(OPMAILIIO PO
Miclle TIOZIOPOXKi, MEePEKOHATUCh y HASIBHOCTI
MPOIO3UILiH, akiliil Ta 3HUIKOK, /[I3HATUCH PO
miny mocayr tomo (puc. 1). Came TOMYy, CTBO-
PIOIOYM BJIACHY CTOPIHKY, KOXKHUIT Cy®'€KT Ty-
PUCTUYHOTO PUHKY Hacamriepe]] MOBUHEH 3a-
Ge3nednTH iCHYBaHHS came Takoi iHdopmariii,
CTEKUTHU 32 ii MOCTIHHUM OHOBJIEHHAM |4, 43].
Buxopucranusg MepexHUX TEXHOJIOTIN Po3-
MMOYMHAETHCS 3 BUXOAY B [HTEpHET y poJi Ko-
pucTyBaya 3 MeTOIO 3HAWTH MeBHY iH(hOpMaIlio,
[0 HAJEKUTH 1HIINM, i 3aKiHUY€EThCSA 1MOOYI0-
BOIO BJIACHOT TPUBATHOI KOPIIOPATUBHOI MEPEXKI,

y sIKiil HaltiHHimA iHopMarllisi 06epTaeThCs 3
BEJINKOIO IBHUKICTIO i echeKTUBHICTIO |7, 347].

OcobsmBuil iHTEpec B TYPUCTUYHIX OpraHi-
3allisIX BUKJIUKAIOTh Taki (hOPMU BUKOPUCTAHHS
ri06aabHOI Mepeski |5, 78; 6, 164]:

* KOMYHiKarlil i epeKTUBHUI 3B’ SI30K;

* pekJaMa 1 IIPOCYBaHHS TYPHUCTCHKOTO
POYKTY;

* MapKEeTHUHTOBI IOCTI/IKEHHST;

* eJIeKTPOHHA TIpe3eHTalliss gipmu i ii Ty-
PHUCTCHKOTO NIPOJYKTY;

* BHUKOPHUCTAHHS MOKJIMBOCTEH €JIEKTPO-
HHUX MIKHAPOJIHUX 1 MiXKperioHaJbHUX
TYPUCTCHKUX BUCTABOK, SIPMAPKIiB;

* BHUKOPUCTAHHSI CHCTeMU OPOHIOBaHHS i
pe3epByBaHHS;

* camocrTiitHe (hopMyBaHHS TYpy i IpuaOaH-
Hs TYPUCTCHKOI Ty TiBKH;

* BHUKOPHMCTAHHS eJIeKTPOHHUX KaTaJoTiB
TYPUCTCBKOTO TIPOJYKTY T10 KpalHax i Ha-
npsiMax;

* OTpPUMaHHSI KpaiHO3HaBYOl iH(oOpMallii,
OTIEPaTUBHOTO ITPOTHO3Y TOTO/I B Pi3HUX
KpaiHax CBITY, PO3KJIAJly PyXy PI3HUX BU-
TIiB TPAHCIIOPTY;

* OTPUMaHHS ONEepaTHUBHOI iHdoOpMaIlii 1o
tapudax i MmiHax AJs roTeJliB, PeCTOPaHiB,

| I

BrnsHauntuca 3 micuem nogopoxi

BigyanbHO 03HAOMUTUCH 3 MiCLLEM NOJOPOXi

OTpumaTtn iHpopMaL,ito NPO aHaNoriYHi

nignpvemMcTea

OTpumatn iHpopmau,ito Npo cneundiyHi

nocnyru

OTpumaTty iHpopMaL,ito NPO LiHM Ta NOCNYrn

lMepekoHaTnca y HA9BHOCTI NPONO3nLjii

BunsHauuTncsa Wwoano aKocTi nocnyr

(cniBBiOHOLLEHHS LiHa/AKICTb)

OTpumat iHdpopmaLito NPo MicLe NOAOPOXi

|
T e e

0

10 20 30 40 50 60 70

Puc. 1. Uini nowyky Typuctamm iHpopmauiiy mepexi IHtepHeT (Typuam, %)
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CknapoBi MEHEA)KMEHTY
SAIKOCTI Typnignpnemcrea

3acTocyBaHHS iHpopMaLiiHUX
TEeXHOJorin

dopmyBaHHA NONITUKU
y cepi akocTi

OnpuniogHEHHS AOKyMeHTaLi 3 MONITUKM SKOCTi Ha
CalnTi TYPUCTUYHOT dipMU

PeecTpauis Ta aHania npeTeHsin, ckapr, peknamadin
TYPUCTIB, Y TOMY YMCIi Yepe3 Biaryku Ha CanTi KoMnaHii

AyaunT SKOCTi TYPUCTUYHUX
nocnyr

BukopucTaHHS cneuianisoBaHnX NPorpaMHmnX
NPOAYKTIB ANS OLLIHKM pe3ynbTaTiB NepeBipoK

[MpoBeneHHsA ONUTYBaHHSA TYPUCTIB
3a gonomoroto IT

JokymeHTanbHe
0(pOPMIIEHHSI CUCTEMU
AKOCTI

BukopucTaHHs cneuianizoBaHux NporpamMHuX npo-
OYKTIB AN po3pobneHHs i NigTpruMaHHA B pobo4omy
CTaHi JOKYMEHTasIbHO OPOPMIIEHOT CUCTEMM AKOCTI

B3aemogisa 3i cnoxmnBayem
TYPUCTUYHUX NOCAYr

B3aemogjs 3a LOnomMoroto nocnyr IHTepHer,
pe3epByBaHHSA, OPOHIOBAHHS Ta iH.

YnpasniHHA TEXHONOTYHUMM
npouecamu

dopmyBaHHS enekTpPoHHOI 6a3un JaHuXx,
il NTONOBHEHHS | NiaTPMMKa B pOO0O4YOMY CTaHi

YnpaBniHHSA npouecamMmu

BnpoBagyxeHHsS KOMMJIEKCHOT CUCTEMM YIPaB/liHHSA

AHani3 BionNoBiAHOCTI SAKOCTI
MOC/yr BUMOram CrnoxmsadiB

BukopucTtaHHs IT onsa 36opy 1 aHaniady iHpopmallii,
OTPUMaHOI Bif, TypucTa LWOA0 SKOCTi Nocnyr

34iCHEHHSA KOPUTYIOUUNX
nin

OO6MmiH iHpopMaLjieto 3a 4ONOMOrolo rnodanbHoI
MepeXi B pexunmi peanbHOro 4acy

MigroToBka kaapis

HaByaHHsS nepcoHany Woa0 BUKOPUCTAHHS Cy4aCHUX
iHPOPMALIMHUX TEXHONOTI

3acTocyBaHHS
CTaTUCTUYHUNX MeTOD,i B

BukopucTaHHS crneuianisoBaHUX NPOrpaMHmnX
NpoAayKTiB AN 06pobKN OTPUMaHUX pe3ynbTaTiB

Puc. 2. Mopenb BukopuctaHHs IT B MeHea)XKMeHTi aKocTi cy0’eKTiB

TYPUCTUYHOI IHAYCTPIT
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pi3HUX MEepPEeBI3HUKIB Ta IHIIUX TYPUCT-
CBKUX TIOCTyTaX;

* BUKOPHCTaHHS Mepexi [HTepHer 15 B3a-

€MOPO3PaxyHKY;

* CTBOPEHHSI BIPTYyaJbHOTO TYPHUCTCHKOTO

odicyiT. 1.

[TpoBenenuii anamia cydyacHux iHgopmartiii-
HUX TEXHOJIOTI/, TPAKTUKU iX BUKOPUCTAHHS Y
MSTBHOCTI  MiIPUEMCTB TYPUCTUYHOI chepu
JOBOJIUTDH 1X MPAKTUYHY I[IHHICTH 1 OIIJIbHICTD
y Tiporieci 3abe3nedentst sIKOCTi caMUX TypHC-
TUYHUX NTOCTYT. Bukopucranus indopmaiiiitHux
TEeXHOJIOTI € HeoOXiTHOI0 CKJIa0BOI0 MEHE K-
MEHTY STKOCTi ¥ chepi TypusMy Ta € miATPyHTSIM
B3AEMO3B’SI3Ky Mi’K BUMOTamH, M0 (OpMYIOThH
AKICTh TYPUCTUYHUX ITOCIYT, Ta HEOOXiIHUMMU
I 1bOTO  iH(MOPMAIITHUMA  TEXHOJIOTISIMA
[2, 18]. Monens Bukopucrtanns [T y mporieci 3a-
Oe3redeHHsT MEHEKMEHTY SIKOCTi Cy0'€KTIiB Ty-
PUCTUYHOI iHAYCTPil MOIAaHO Ha puc. 2.

Y cydacHUX yMOBaX HEMOJKJIMBO 3a0€31eun-
TU sIKICHE HaJlaHHS KOMILJIEKCHOI TYPUCTUYHOI
nocyayr 6e3 3acToCyBaHHS HOBITHIX iH(Op-
Maliianx TexHosoriii. Came iX ympoBaJiKeH-
HST Ta BUKOPUCTAHHS B MPAKTUYHIN /isJIBHOCTI
cyO’€KTIB TYpUCTUYHOI iHmycTpii 3abesmeuye
JOTPUMAHHS KOMIIJIEKCY B3a€EMOJIIIOUNX 1 B3a-
€MOOOYMOBJTIOIOUNX BIUMOT II0/I0 3a0€3TTeUeHHSI
MEHE/[PKMEHTY SIKOCTi Yy cepi Typu3Mmy.

[adopmartiiini  TeXHOJOTIT AIOTh MOXKJIN-
BOCTI cyO'€KTaM TYpUCTHUYHOI iHAYCTpii He
TIJIBKU JIOCJI/IKYBATH CTaH 1 PO3BUTOK TIOTTUTY
Ha PUHKY, II/IBUILYBAaTU SIKICTb KOMILJIEKCHOTO
TYPUCTUYHOTO MTPOAYKTY, a I BUKOPUCTOBYBATU
OIJIBIIT €KOHOMIUHI KaHAIM MPOCYBAHHS TYPHUC-
TUYHUX TPOJYKTIB, IO JOMOMAara€ He TUIbKU
YTPUMYBATH TIOCTIMHUX KJIIEHTIB TYPUCTUUHUX
dipmMm, a 1t 3amyyaTy HOBUX. [HopMaliitHi Tex-

HOJIOTi1 3a0e311euyioTh TaKi CKJIaM0Bi SIKOCTI, SIK
IIBU/IKICTh Ta BUCOKMII PiBEHb 0OCTYyrOBYBaHHS,
CIIPUSIIOTh CKOPOYEHHIO BUTPAT 3aBISAKHA OiJib-
Tt eeKTUBHOCTI BHYTPINITHIX oIlepaltiii Ta Ko-
MEPIIHHUX ITPOIEYP.

Bukopucrannsi IT-texHosoriii y meHexK-
MEHTI TypucTuyHoi (ipmu, GesnepedyHo, Mae
OyTH CKJIaJI0BOIO MOJITUKN AKOCTI OpraHisaitii.
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— bepasHebk:

Poszensinymo numanms sukopucmanmsi iHghopmMayitinux mexnono2ii y cucmemi
MeHeOHcMenmy sKocmi npu Hadanui mypucmuunux nocaye. Iobydosarno modenn
suxopucmanns IT y npoueci 3abe3neuenis MeHeONMeHmy SIKOCIL MYPUCTIUUHOZO

nionpuemcmed.

Paccmompen sonpoc ucnonvzosanus unH@OPMAUUOHNLIX MEXHOI0ZUL 8 CU-
cmeme MeHeONCMeHma Kauecmea npu npedocmasieHuu mypucmuueckux yciye.
ITocmpoena modeav ucnorvsosanus IT 6 npoyecce obecneuenus MmeneoNcmenma
Kauecmea mypucmuueckozo npeonpusimusl.

The question of the use of information technologies is considered in the system
of management of quality at the grant of tourist services. The model of the use of IT
is built in the process of providing of management of quality of tourist enterprise.
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