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N CUCTEMHICTb PEAJTI3ALji
ABMIHICTPATUBHMX MOCAYF Ik OCHOBA GOPMYBAHHS!
CEPBICHOI JEPXKABM

AHoTanif. Y cTaTTi aHaTi3yI0ThCSI HAYKOBI IMiIX0AY 0 TPUHIIUITY CUCTEMHOCTI Ta BU-
3HAYAIOThCSI OCHOBHI 110T0 CK/IaI0Bi. OGIPYHTOBYETHCS, 10 MPUHITUII CUCTEMHOCTI peaJti-
3allii aAMiHiCTpaTUBHMX MOCTYT MOJISITa€ y KOMIUIEKCHOMY HaJlaHHI Ta OTpUMMaHHi cucTe-
MM aAMiHiCTPATUBHMX MOCTYT Ta 36€epeskeHHS IIiJTiCHOTO 3a6e3MeYeHHs mpaBa IPOMasiH
Ha TeBHi MaTepianbHi Ta HemaTepianbHi 6yara. [IpUHINIT CUCTEMHOCTI TIepesoavae 3a-
MPOBaIKEeHHS €AVMHOTO OPTaHy epskaBHOI Biaaay — 30kpeMa, MiHicTepcTBa, JJepskaBHOTO
KoMmiTeTy uu HallioHa/JIbHOTO areHTCTBA 3 METO OXOIIEHHS BCiX 6a3 JaHMX, SIKi MOTPi6GHO
JIJIST CUCTeMHOTO HaZaHHS aAMiHiCTpaTMBHMX MOcayr. CUCTEeMHICTb peastisallil agMiHi-
CTPaTUBHUX ITOCTYT SIK OCHOBYM (hOPMYBaHHSI CEpPBiCHOI epskaBy mepenbdavae 06’eJHaHHS
TaKMX elIeMeHTiB: HaJlaBaui alMiHiCTpaTUBHMX [TOCIYT; CUCTeMa KOMYHiKallili; permaMeH-
Tallis CTAaHIAPTIB SIKOCTi HAJaHHS aAMiHICTpaTUBHMUX IOC/IYT; CCTeMaTK3allis 6a3 JTaHuX,
SIKi TIOTPiOHi /1T OTPMMAaHHS agMiHiCTPAaTUBHUX ITOCTYT; GOPMYBAaHHS CUCTEMM MOHITO-
PMHTY SIKOCTi HaIaHHS aJMiHiCTpaTUBHUX MOCIYT; aAMiHICTPaTUBHI MOCTYTH; IIO-CbOME,
CYKYITHICTh OTPMMYBaUiB afMiHiCTpaTMBHMX MOCTYT. Ha Hauly TyMKy, Ha CbOTOAHI BUHMU-
KJ1a Ipo6siema opMyBaHHS eJIeKTPOHHMX KabiHeTiB BCiX OTPMMYBaUiB aMiHiCTPATUBHUX
MOC/yT 3 iX imeHTUdiKaIiero. 3 i€l MeTO MOTPiOGHO CTBOPUTY €AVHMI LIEHTPATbHUIL Op-
raH BUKOHABUOI BJaau, sIKuii 61 (hopMyBaB ep>KaBHY MOMITUKY 3 HaJJAHHS Ta KOHTPOJTIO
SIKOCTi aAMiHiCTPaTUBHMX MOCIYT. Y CTATTi 3aIIpOIIOHOBAHA IOTpeba y MPUITHSITTI IIPOeK-
Ty 3aKoHY YKpainu «[Ipo eleKTpOHHI aAMiHiCTpaTUBHI MTOCTYTU», SIKUi1 OU permaMeHTyBaB
MOPSIOK Ta CUCTEeMY HaJaHHS aJIMiHICTpaTMBHUX MOCTYT. lle cipoCTUTh MOPSILOK OTPHU-
MaHHS aJMiHiCTpaTUBHUX MOCTYT, BUPILIUTh NUTAHHSI HaJAHHS agMiHiCTpAaTUBHUX IO-
CJIYT OH-JIaiiH, 0COGIMBO KOJIM TPOMA/ISTHMH He MOXKe BifIBiTyBaTV LIeHTPY HaJaHHS aiMi-
HicTpaTMBHUX MOCTYT. Kpim TOTO, TaKuii MOPSLOK OTPMMaHHS aiMiHiCTPaTMBHUX MOCIYT
3HAYHO HAOGIM3UTH TaKi MOCTYTY IO HACEJIeHHS, @ TAKOKX 3MEeHIINTh (PiHAaHCOBOI BUTpATH
3 [lep>kaBHOTO Ta MiCLIeBOTO OI0KeTiB Ha OpeH Iy 0diciB, KaHIeISIPChKi Mpuaau, 06cy-
TOBYBaHHS OPITEXHiKM TOIIO.

KirouoBi yioBa: my6miuHe ympaBmiHHS, aAMiHICTPAaTUBHI TOCIYTY, TPUHIUAIIA Ha-
JIaHHS aAMiHICTPaTUBHUX MMOCTYT, CUCTEMHICTh, OTPMMYBaUi afiMiHiCTPaTUBHUX MOCTYT.
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SYSTEM OF IMPLEMENTATION OF ADMINISTRATIVE
SERVICES AS THE BASIS OF FORMATION
OF THE SERVICE STATE

Abstract. The article analyzes the scientific approaches to the principle of
systematicity and identifies its main components. It is substantiated that the principle
of systematic implementation of administrative services consists in the comprehensive
provision and receipt of the system of administrative services and preservation of the
integral provision of the right of citizens to certain tangible and intangible benefits. The
principle of systematization provides for the introduction of a single public authority — in
particular, the Ministry, the State Committee or the National Agency in order to cover all
the databases required for the systematic provision of administrative services. Systematic
implementation of administrative services as a basis for the formation of the service state
involves the combination of the following elements: providers of administrative services;
communication system; regulation of quality standards for the provision of administrative
services; systematization of databases required for obtaining administrative services;
formation of a system for monitoring the quality of administrative services; administrative
services; seventh, the set of recipients of administrative services. In our opinion, today
there is a problem of forming electronic offices of all recipients of administrative services
with their identification. To this end, it is necessary to create a single central executive body
that would shape the state policy on the provision and quality control of administrative
services. The article proposes the need to adopt the draft Law of Ukraine «On Electronic
Administrative Services», which would regulate the procedure and system of providing
administrative services. This will simplify the procedure for obtaining administrative
services, solve the issue of providing administrative services online, especially when a
citizen can not visit the centers of administrative services. In addition, this procedure
for obtaining administrative services will significantly bring such services closer to the
population, as well as reduce financial costs from the state and local budgets for office
rent, office supplies, office equipment maintenance, etc.

Key words: public administration, administrative services, principles of providing
administrative services, system, recipients of administrative services.
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ITocranoBka mpooaemu. IIpobie-
MM HaJaHHS aAMiHiCTpaTUBHUX MOCIYT,
iX sIKOCTi, KOMILJIEKCHOCTi, e(eKTMBHOC-
Ti, 3aJOBOJIEHOCTI TaKMMM IOCTyTaMu,
3MeHIIeHHsI TepMiHy HaJaHHSI aJMiHi-
CTPATUBHMX IOCTYT Ta MOKpALIeHHs 00-
CJIYTOBYBAHHSI aKTYyaJli3yeThCSI y 3B’SI3KY
3 MOJAJIBbIIOI PO30YIOBOI IepPsKaBHUX
IHCTUTYIIi}, PO3BUTKOM [elleHTpasi3a-
1ii perioniB, rmo6asnisaniiiHuMu mpoie-
caMy, a TaKOK BMMOTOIO CbOTO/I€HHSI.

Kpim Toro, mpo6ieM HagaHHS OH-
JIaliH aJMiHICTpaTUBHMUX TOCJIYT 3aro-
CTpWIacs y 3B’I3Ky i3 3aIpoBaisKeHHSIM
KapaHTMHHMX 3aX0[iB B KpaiHi Ta CBiTi.
I'pomMagsaHy 3iMITOBXHYTUCS 3 Mpo6se-
MOK0 HeOOXiJHOCTi OTpMMAaHHS ITeBHUX
JOKYMEHTIB, J03BOJIiB, ImepeodopMIIeH-
HSI MalfHOBUMX Ta HEMAaiHOBMUX ITpaB 6e3-
KOHTaKTHO uepe3 IHTepHeT abo 3acobu
3B’SI3KY 3 UMM OPTaHM JIepskaBHOI Baagu
Ta MiCIIEBOTO CaMOBPSITYBaHHS He Oyiu
roroBi. ToMy TemMa CMCTEMHOCTI peati-
3allii aJMiHiCTpaTUBHMUX TIOCTYT aKTy-
ai3yeThCs Ha AaHMII yac Ta € morpeba
Y PO3BUTKY HAJAHHS TaKUX MOCIYT Yepes
OH-JIaJiH 6€3KOHTAKTHO.

Oxpemo T1iocTae IMpobiemMa SIKOCTi
HAJaHHS aIMiHICTpaTUBHMX TMOCIYT, iX
KOMIUIEKCHOTO OTPUMMAHHS B OZHOMY
Miciii (TepuTopiasbHO) abo uepes ejek-
TPOHHI 3aC00M 3B’SI3Ky, ake He BCi Ma-
I0Tb MOXKIMBIiCTb OCOOVCTO 3BEPHYTUCS
3a IeBHMMM aiMiHiCTpaTUBHUMM MTOCITY-
raMim.

AHajmi3 ocTaHHIX [JOCTiIKeHb
i myo6aikamiit. IIpo6GmemaM HamaHHS
aJMiHiCTpaTMBHUX TOCTYT, IX CUCTeMa-
THU3arlii, BUSHAUEHHS Cy0’eKTiB Ta 06’€K-
TiB HaJaHHS agMiHiCTpPAaTUBHUX TMOCTYT
aIMiHiCTPaTUBHUX TIOCTYT MPUCBSIYEHO
6araTo Ipalpb BiTUM3HSHMUX Ta 3aKOp-
OOHHMX (haxiBIiB, y TOMY umciti: M. Aska-
ska, O. babinosa, I. Bopi, O. I'puropaii,

P. I'puniok, M. I'ypkoBcbKuii, C. JIy6eHKO,
0. Kapnenko, 0. Kos6aciok, I. Komniyiko,
B. JlatumeBa, B. MamoHoBa, 5. Muxaii-
ok, O. O6onencokuii, I. TIcapeHko, B.
Copoko, B. Tumorryk, B. YopHa Ta iH. 3a-
3HAUYEeHi aBTOPU PO3IISAAIOTh MUTAHHS
cTaHzapTu3allii HamgaHHS aaMiHicTpa-
TUBHUX TIOCTYT, CUCTEMY IIOHSTH, pea-
Jli3allisl mpaBa rpoMafsH Ha OTPUMAaHHS
aIMiHiCTpaTUBHMX TMOCTYT, BM3HAUAIOTh
MIPMHIINITY HaJJaHHS TIOC/TYT TOIIIO.

MeTOI0 CTATTi € 3i/iCHeHHS aHaTi-
3y CUCTEeMHOCTiI peani3alii agmiHicTpa-
TUBHUX TIOC/YT SIK OCHOBA (hOpPMYBaHHS
CepBiCHOI Iep>KaBu.

Bukinany OCHOBHOIO Marepiaiy.
Crtifi 3BepHYTM yBary, 1o cepBicHa ifest
PO3BUTKY CUCTEMM ITyOIiYHOTO YIIpaB-
JIIHHSI TPYHTYETbCS Ha KJIACUUHill eKo-
HOMIiUHiii cxXeMi: «BUPOOHUK IOCIYT —
CIIOKMBAY», € CTiVKIiCTh i JIETiTMMHICTD
MyOIiYHMX IHCTUTYTIB MOB’s13aHa 3 edek-
TUBHICTIO BUSIBJIEHHS, MOJIEJTIOBAHHS Ta
peasntisaiiii iHAMBiAyaqbHUX i IPyMOBUX
iHTepeciB i moTpe6. IHIIIi, TaKk 3BaHi «IJ10-
6a/IbHi iHTEpecu», IOB’sI3aHi 3 eTHO-Ha-
iOHAJBHUMM, TYXOBHO-MODPAJIbHUMI,
eTHIYHMMM Ta iHIIMMM 3acagyu CYyCITiJib-
HOi €OHOCTi, BTpayalOThb CBOI «aKTy-
QIBHICTB» /IS TyOJiYHOTO YIIPaBIiHHS,
0COOMBO Y TIOBCSIKIEHHOMY ITOTOYHO-
My ympasiiHHi. Tak, cepBicHa cucrema
repenbavae He TiTbKY HAJAHHS agMiHi-
CTPATUBHMX IIOCTYT, a ¥ 3abe3reueHHs
IIpaB rpoMa/sTH Ha IeBHI MaTepiaabHi Ta
HeMaTepiajabHi 6ara.

[MpoaHasizyeMoO NPUHINUI CUCTEM-
HOCTi IK OCHOBM (pOpMYBaHHS e(PeKTUB-
HOI CUCTeMM HaJaHHSI agMiHiCTPaTUB-
HUX ITOCITYT.

Tak, MOHATTSI «CUCTEMHICTh» — Iie,
To-TiepIne, TepMiH (TIOHSITTS), IO PO3-
KpVBA€ BU3HAYAIbHY (OCHOBOITOJIOXK-
HY) BJIACTUBICTb CBiTY, B SKOMY YXUBYTb
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JIIOOM i TMepeKOHye, IO HABKOJIMILIHIN
CBIT (MaTepiaJbHMII i LYXOBHMUIA) SIBIISIE
Cc060I0 He 130/IbOBAaHi OOHEe Bif OLHOIO
SIBUIIA 1 TIpo1iecH, a CyKyIHICTb B3a€EMO-
MOB’SI3aHMX 1 B3a€MOJIIOUMX CKJIQZOBUX
Ha BCiX eTanax i piBHIX iX PO3BUTKY $IK
CUCTeMHMUX, IIiITICHUX YTBOPEHb; TTO-APY-
re, OCHOBOITOJIOKHMI TIPUHIMIT HAYKO-
BOTO ITi3HAHHS i COIiaJIbHOI MPAKTUKH,
CYTHICTb SIKOTO BUMSIBJISIETBCSI Y 3aCTO-
CyBaHHi CUCTEMHOTO (KOMIIEKCHOTO)
MiIXOAY B TOCTiIKEeHHI CKIagHUX 06°€K-
TiB (CMCTeM) i OpieHTY€E MOCTiIKeHHST Ha
PO3KPUTTS iX IIiJIICHOCTI Ta BUSIBJIEHHS
BCiX TUIIiB 3B’I3KiB Y HbOMY, 3B€JIeHHS iX
Y €IMHY CUCTEMY 3HAHb.

OCHOBHMMM O3HAakKaMM CUCTEMMU €:
a) HasgBHICTb efleMeHTiB, gKi ii ckiaga-
10Tb; 6) HasIBHICTb ITiZICHICTEM SIK PE3YiTh-
TaT B3a€MO/Iil eJleMeHTiB; B) HasIBHiCTb
KOMIIOHEHTIiB K pe3yJbTaT B3aeMO[ii
MiACUCTEM; T) HASIBHICTb 3B’SI3KiB MiX
mifcucTeMaMyu Ta KOMIIOHEHTaMM; T)
HAasIBHICTb ITIEBHOT'O PiBHS LiTiCHOCTI, 03-
HAKOIO SIKOI € Te, 10 CUCTeMa 3aBSIKU
B3a€EMOZil KOMIIOHEHTIB OfepXKye iHTe-
IrPOBaHMit pe3ysabTarT; 1) 3B’I30K 3 iHIIN-
MM CUCTE€MaMl 30BHIIIHbOTO CepeloBU-
ma [1].

CucTteMHe Mi3HaHHA SIK ONITUMaJIbHe
/i PO3BMHYyTE BUHMKAE TOJ1, KO/ Mi3HaHI
OCHOBHI 3aKOHM PO3BUTKY IPUPOIN i Cy-
CITiTbCTBA, PO3KPUTI 3aKOHOMiIPHOCTI TTi-
3HaHHS «BUIIB» i «pOJIiB» B3a€MOIiFOUMX
SIBUIIL i IIPOLIEeCiB.

[IpMHIMIT  CUCTEMHOCTI
Yy HaCTYITHOMY:

e 1le OCOOMMBMII TUIT METOMOJO-
rii, 110 BUKOPUCTOBYE B CBOiii KOHIIEM-
TyaJbHO-TEOPETUYHOI KOHCTPYKIIil Taki
(yHmameHTaIbHI TOHATTS SIK LiJTiCHICTB,
CTaBJIeHHSI, eJleMeHT, CTPYKTypa, iepap-
xist Tomo [2];

e lIiyTicHe YTBOpEeHHS, IO TIpel-
cTaBJIsIe COO0I0 OpPraHi30BaHMIA, YIIOPSIA-

I10JITrace

KOBaHMI KOMIIJIEKC eJIeMEHTiB, 3MiCTOB-
HO i CTPYKTYPHO TMOB’SI3aHMX MiXX c06010.
Ha BigMinHy Bin 6e3cucTeMHMX YTBOPEHb
3 IX BUITIQAKOBMMM 3B’I3KaMM i BigHO-
CMHaM¥, CUCTEMU BILJIETEHi B JIAHLIIOT
iCTOTHMX, 3aKOHOMipHMX 3B’SI3KiB i BiJi-
HOCUH, XapaKTepU3yIThCS TOCUTD SKOP-
CTKOIO, YiTKO BMpa)keHOl0 iepapxi€io,
MiATOPSIAKYBAHHSIM CUCTEM HMUXKUOTO
TOPSIAKY CUCTeMaM BUIIOTO MOPSIAKY [2];

e 1Ie BJIACTUBICTb He OO’€KTUBHOI,
a cy0’eKTMBHOI peasibHOCTI, 1[0 opMy-
€ThCST CBiJIOMICTIO B ITpOILieci HayKOBOTO
IoctiakeHHs [3, c. 906];

e B JiOro 3MicT BX0msTh (imocod-
CbKi TMpeAcTaBJeHHS PO IiTiCHICTD
00’€KTiB CBiTy, IIpO CITiBBigHOIIEHHS
LIiJIOTO i J0TO YacTUH, MPO B3a€EMOIiI0
CUCTeMU i3 cepeOBUINEM SIK TIPO OIHY
3 YMOB iCHYBaHHSI CMCTEMMU, TIPO 3aTasib-
Hi 3aKOHOMIpHOCTi (yHKIIiOHYBaHHS
i PO3BUTKY CUCTEMM, IPO CTPYKTYypOBa-
HiCTb KOKHOTO CHCTEMHOTO 00’€KTY i T.1I.
[4, c.54];

e BCi 3HaHHSI MOBMHHiI pO3Tallo-
BYBaTMUCh TaKMM YMHOM, 106 HACTyITHE
3aBKIM 3aCHOBYBAJIOCh Ha MOTIepeqHbO-
My, a TIOMepeaHE 3aKpillIloBaJoCch Ha-
crynaum» [5, c. 303-303];

e SKIiCTb JIesIKOi CYKYITHOCTi 3HaHb,
10 XapaKTepu3ye HasIBHICTb y CBilOMO-
CTi YUHSI CTPYKTYPHMUX 3B’SI3KiB ..., aJIeK-
BaTHMX 3B’SI3KaM MiX 3HAHHSIMU Bcepe-
JIIVHI HayKOBOIi Teopii [6, c. 3].

TakuM YMHOM, MPUHIIUAN CUCTEM-
HOCTI peaJsisalii aiMiHiCTpaTUBHUX T10-
CJIYT TIOJISITA€ Y KOMILJIEKCHOMY HaJaHHi
Ta OTPMMAaHHI CUCTeMU agMiHiCTpaTUB-
HUX IIOCJIYT Ta 306epeskeHHs IiiCHOro
3a0e3MeveHHsI MpaBa rPOMa/IsiH Ha TTeBHi
MaTepianbHi Ta HemMaTepianabHi 6ara.

Lleit mpuHUIMT Ma€ GiabIl TIMOOKY
MIpUPOLY, aIKe Tepenbavae 3a6es3neveH-
HSI BCbOTO CIIEKTPY OTPMMaHHS agMiHi-
CTpaTUBHUX ITIOCJYT TIOB’SI3aHUX 3 pea-
Jlisailielo mpaB rpomajsH. Tak. rmocayra
KYIiBIi-MIPOJaky >KUTIA  (KUTIOBOTO

149



MPUMIllleHHsI) TTOBMHHA BKJIIOYATM Ta-
KOX Itepeo@opMJIeHHi JOTOBOPIB (Yyrom)
IOCTAYaJbHMKAMM SKUTIOBUX Ta KOMY-
HQJIbHUX TIOCAYT, iHCTUTYT peecTpailii
(abo 3HATTA 3 peecTpallii), a TAaKOX BU-
Jadi BCiX MOTPiOHMX IJIsT TAKOTO MpaBo-
yyHy abo CYIIPOBOMKEHHS IPABOUMHY
JIOBiZIOK.

[TpUMHLMIT CUCTEMHOCTI Iepenbdavae
3aIPOBA)KEHHS] €IMHOTO OpraHy mep-
’KaBHOI Bagu — 30kKpema, MiHicTepcTBa,
HepskaBHOTO KOoMiTeTy unu HallioHambHO-
IO areHTCTBa 3 METOI0 OXOILJIeHHS BCiX
6a3 JaHUX, SIKi MOTPiGHO IJIsT CUCTEMHO-
ro HaJaHHS aJMiHiCTPATUBHMX ITOCTYT.

CepBicHY [HepskaBy CIifI po3r/sga-
TU SK IiHHOBAli/iHy CTafil0 PO3BUTKY
JIIOJICBKO1 CITITIBHOTM, B paMKax SIKOi
BJIAJHI CTPYKTYpU POSIISOAIOTbCS SIK
MMOCTAYaJIbHUKM TIEBHOTO BUAY ITOCIYT,
a TpOMajsiHM — SK iX CIOXuBadi, i me
IUISL 3[1i/ICHEHHSI BUHUKAIOTh TIPU I[bOMY
coliaTbHMX B3a€MOJiii aKTMBHO BUKO-
PUCTOBYIOTBCSI €IeKTPOHHI 3acobM KO-
MYHiKallii.

TakuMM UYMHOM, CUCTEMHICTh TaKOX
repenbavae KaHaIM KOMYyHiKallii SIK oc-
HOBUM (DOpMYBaHHSI CEpPBiCHOI Aep>KaBu.
Ha Hamry gyMKy, aKTMBHE 3aIIpOBajIsKeH-
HS HaJaHHS aJMiHiCTPaTUBHUX TOCTYT
yepes [HTepHET € BUMOIOI0 ChbOTOHEHHS
Ta CKOPOYYE He JIMIIe TEPMiHU HaTaHHS
aaMiHiCTpPaTUMBHMX ITOCYT, a i1 diHaHCO-
Bi BUTpaTy Ha OpraHu Iep>KaBHOI BIadu.

[TPUHLIUIT CUCTEMHOCTI HaJaHHS afl-
MiHiCTpaTUMBHMX TIOCTYT YaCcTO pO3IJsija-
IOTh SIK TIPUHIINUIT «€AMHOTO BiKHA», SKUit
€ 6a30BMM i mepembavyae BUKIIOUEHHS
ab0 MakKCMMa/IbHO MOXK/IMBE OOMEKeH-
HSI y4acTi OTpMMYBayiB MOCAYT y TpoIie-
cax 300py 3 pi3sHUX iHCTaHIIi} i HagaHHS
B pi3Hi iHCTaHIii pi3HMX [OKYMEHTiB
i OBiIOK, IO MiATBEPIKYIOTh ITpaBa
OTpUMYyBayva Ha OTPMMAaHHS AepPsKaBHUX

nowtyr [7]. OCHOBHMMM LIiISIMU peati-
3arlii JaHOTO TPUHIMUITY €: CIIPOIIeHHS
MpoLefyp OTPUMaHHS TpoMaAsiHaMu Ta
IOPUINIHMMM 0cOb6aMM aaMiHiCTpaTUB-
HMX TIOCJIYT i CKOpOYEeHHS TepPMiHiB ix
HaJAHHS; ITiJBUIIEHHS KOMQGOPTHOCTI
OTPMMAaHHSI rpoMajisiHaMM Ta OPUINY-
HUMU 0CcO6aMM IepsKaBHUX MMOCTYT; YHi-
¢dikamis i aBTOMaTM3alisg ammiHicTpa-
TUBHUX TIpOLeNYp HaJaHHS AepKaBHUX
TOC/YT Ha TePUTOPii; MiABUILEHHS SIKO-
cTi iHdopMaliifHoro 3abesmedyeHHs [i-
SUTBHOCTi BUMKOHABUMX OpPraHiB AepiKaB-
HOI BJIa[M i MiABiMOMUMX iM opraHisailii
Mpy HAJAHHI JepsKaBHMUX IIOCTYT; ITiji-
BUIIEHHSI 3aJ0BOJIEHOCTI OfepsKyBauiB
JIlep>kaBHUX TOCTYT SIKiCTI0 iX HaJaHHS;
MigBUIleHHsT iHOOPMOBAaHOCTI HaceneH-
HSI PO TIOPSIIOK, CIIOCOOY Ta YMOBMU OT-
pUMaHHS AepykKaBHUX MOCIyT [§].

BomHouac, TpMHLIMO CUCTEMHOCTI
HAJAHHS  aJMiHICTPaTUBHMUX  ITOCTYT
nependavae He JMIIe 3a3HAUeHi BUIIE
MpiOpUTeTH, a ¥ 3MEHIIeHHS HaJaBa-
4iB aAMiHICTPaTMBHUX IOCIYT yepes iX
06’emHaHHS a60 oTpUMaHHS iHbopMariii
6e3 3asgBM OTpUMYyBaya aaMiHiCTPaTUB-
HOI TTOCJIYyTH.

CucreMHicTh peasisaiiii agmiHicTpa-
TUBHUX IMOCIYT SIK OCHOBM (POpMYyBaHHSI
cepBicHOI mepkaBu Tmepen6auvae o6’el-
HaHHS TaKMX eJIeMEeHTIB:

e TIIO-Tlepllle, HagaBaui aaMiHi-
CTPaTUBHMX TOCIYT — CUCTeMa OpraHiB
JIepskaBHOI BJIaAM Ta MiClIeBOTO CaMoO-
BpSITyBaHHS, SIKi € HaJlaBauaMy aJMiHi-
CTPAaTUBHUX TOCTIYT. B IIbOMY KOHTEKCTi
IOLIbHO (hOPMYBaHHSI €OMHOTO LIEHTPY
KOOpAMHAIlIl TaKuX agMiHiCTpaTUMBHUX
MOWIYT, HaTNpuKiaz, CTBOpPeHHs MiHic-
TepcTBa 3 HAJaHHS agMiHiCTPaTUBHUX
rocary Ha 6a3y MiHicTepcTBa coriaabHOI
MOMITUKY YKpaiHMU.

e IO-Ipyre, CuUcTemMa KOMYHiKa-
1ii1, SIKi TIepen6avaeThbCsT 3aCO00M 3B’SI3KY
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SIK HaZlaBayiB i OTPMMYBaUiB aMiHiCcTpa-
TUBHMX IOCIYT, TaK i KOMYHiKalii Mix
HaJaBavyaMy MOCIYT Pi3HMX PiBHi;

e TMO-TpeTe€, periaMeHTallisl CTaH-
IapTiB SIKOCTi HaJaHHSI afMiHiCTpaTUB-
HUX TTOCJIYT;

e [IO-yeTBepTe, CUCTeMaTu3allis
Bcix 6a3 maHux, sIKi MOTPIOHI AJis OTpu-
MaHHS aJMiHiCTpPaTUBHUX TTOCIYT,;

e mo-mr’are, GopMyBaHHS CUCTEMMA
MOHITOPMHTY SIKOCTi HamaHHS agMiHi-
CTPaTUBHUX ITOCIYT;

*  TO-1IOCTe, afMiHiCTpaTUBHI MO-
CIyTH, SIKi pPO3yMIilOTBhCSI SIK pe3yabTat
Ge3rnocepeqHboi B3aeMOii BMKOHABILS
i crmoskuBaua, a TaKOXK BJIACHOI IisIbHO-
CTi BMKOHABIIS 1IOJ0 3aJI0BOJIEHHST T10-
Tpebu croskuBava. Y CBOIO Uepry, Tisib-
HiCTb BUKOHABI ITOCIAYTM, HeoOXimHa
I71sT 3a6e3MeueHHsT BUKOHAHHS TOCTYTH,
XapaKTepU3YETbCS SIK HaJaHHS aIMiHi-
CTPaTMUBHOI MOCAYTU. [HIIMMM CJIOBAMU,
aJMiHiCTpaTMBHaA NOCAyra — lie pPe3yib-
TaT OiSJIbHOCTI 3 1i HaJaHHS, a He cama
1S TisIIbHICTb.

e TI0-CbOMeE, CYKYITHICTb OTPUMY-
BayviB aMiHiCTPaTUBHUX MOCTYT.

Ha Hamry ;ymMKy, Ha CbOrOJTHi BUHMKJIA
nmpob6iiema (GOPMYBAaHHSI €JIEKTPOHHUX
KabiHeTiB BCix OTpUMYyBayviB afgMiHicTpa-
TUBHMX TIOUIYT 3 iX igeHTUdiKamieo. 3
11i€10 METOIO ITOTPiGHO CTBOPUTHU €IUHMIA
LIEHTPaJIbHMIT OpTaH BMKOHABYOi BJau,
SIKMit 61 HopMyBaB IepskaBHY MTOTITUKY
3 HaIaHHS Ta KOHTPOJIIO SIKOCTi aiMiHi-
CTPaTUBHUX TTOCTYT.

Lle B CBOIO Uepry norpedye mpuitHsT-
TSI TPOeKTy 3akoHy YKpaiHu «IIpo enek-
TPOHHI aIMiHICTPATUBHI TOCTYTU», IKUM
61 periaMeHTyBaB IOPSIAOK Ta CUCTEMY
HaJ@aHHSI aAMiHiCTpaTUBHUX TMOCIyT. Lle
CIIPOCTUTHh TIOPSIAOK OTPMMAHHS afMi-
HICTpaTUBHUX TMOCTYT, BUPIMIUTD MUTAH-
HS HaJ@HHS aJMiHiCTPaTUBHUX IOCIYT
OH-IAliH, OCOOIMBO KOJIM TPOMAISTHUH
He MOXe BiJIBioyBaTu 1LI€HTPU HaJaHHS

agMiHicTpaTUBHUX TTowtyr. Kpim Toro,
TaKui MOPSIIOK OTPMMAaHHS afiMiHicTpa-
TUBHMX ITOCTYT 3HAYHO HAGAM3UTH TaKi
MOCIYTY OO HaceleHHs, a TaKoXX 3MeH-
umTh GdiHaHcoBoi BuTpatu 3 JepskaB-
HOT'O Ta MiCIIeBOTO OIOKeTiB Ha OpeHIy
odiciB, KaHLEJSIPCHKI Mpuiangyu, 06CIy-
rOBYBAHHSI OPTTEXHIKM TOLIO.

BucuoBku. [IpoBenennii aHaji3 mae
HiZcTaBM 3a3HAUYMTH, IO CUCTEMHICTb
HaJAHHS aJMiHiCTPaTUBHUX TIOCTYT €
6a30BUM ITPUHLIUIIOM, SIKUIT 06’€THY€E BCi
efleMeHTU CUCTeMM HaJaHHS TaKuxX I0-
CIyT, Bimobpaskae moTpebu y oTpuMaHHi
MOCIYT Yepe3 eIVHUI opraH JepkaBHOI
BJIaIM i3 3aCTOCYBAaHHSIM 3acO0iB 3B’SI3-
KY Ta CIIPOLIeHOo] cucTteMu. Lle MOKIMBO
i3 BHECEHHSIM 3MiH [0 3aKOHOZABCTBA
VKpaiHM Ta perjaMeHTalli€l0 eIeKTpo-
HHUX aJiMiHiCTpaTUBHUX TOCIYT SIK OC-
HOBU (POpMYBaHHSI CepBiCHOI Hep>kaBu.
3a3HaueHe Moxke OyTM peasi30BaHO ye-
pe3 dbopmMyBaHHS IJis1 BCiX TpOMaJsH Ta
Hace/leHHsI YKpaiHM eJeKTPOHHUX Ka-
O6iHeTiB  OTpUMMYyBauiB  €JIEKTPOHHUX
agMiHiCTPATUBHUX IOCTYT, SIKi 6 Gynm
o6’eqHAaHI 3 HagaBavyaMy MOCIYT Ta MaJIn
MOXJIMBICTh Uepe3 TaKi eJeKTPOHHi Ka-
6iHeTM OTpMMyBaTH MOTPiOHI iX agMiHi-
CTpPaTUBHI MMOCTYTU.

YV nepcnekmusi nodansuiux po3giook
repenbavueHo IpoaHaIi3yBaTU CUCTEMY
(opmyBaHHS cucTeMM HaJaHHS aJiMiHi-
CTPATUBHUX TOCTYT 32 KOPAOHOM, Hop-
MYBaHHSI €JIeKTPOHHMX aJMiHiCTpaTuB-
HUX NOCTYT B KpaiHax €C.

CIIMCOK BUKOPHNCTAHUX JAKEPEJI:

1. CwucremHicts.  Haykoso-docnioHuli
iHcmumym ykpaiHo3Haecmsa. http://ndiu.org.
ua/index.php/component/content/article/
102-2009-08-31-13-55-49/1720-2012-05-14-
10-13-07

151



2. TonmeikuH B. E. CucTeMHOCTb Kak
MeTOLONIOTMYEeCKUI TPUHLUII COBPEMEeH-
HOJ TIOCTHEKJIaccu4eckoit Hayku. Teopus u
npakmuka obujecmeenHozo pazeumus. 2011.
N27. URL: https://cyberleninka.ru/article/n/
sistemnost-kak-metodologicheskiy-printsip-
sovremennoy-postneklassicheskoy-nauki.

3. Mowuceenko M.A. Cunepretuxa. Ho-
aetiwuti punocopckuii cnosaps. M., 2001. 980 c.

4. Bmay6epr U. B., Mupckuii 9. M., Ca-
nmoBckuii B. H. CucTeMHBI TTOAXOM, U CUCTEM -
HbIIi aHaMN3. B kH.: CucmemHble Uccnedo8aHusl.
Eskeroguuk. M., 1982, c. 52-58.

5. Komenckmuii I.A. Benukas gugakT-
Ka. M36. ITen. Counnenns. Y. I M.: TTonmutns-
nar, 1955. 370 c.

6. 3opuna JI. §. Iupgaktuyeckue ocC-
HOBbI (POPMUPOBAHMS CUCTEMHOCTU 3HAHUIA
crapiieknaccHuKoB M.: «Ilemarormka» 1978.
126¢.

7. Koxenko S.B. IIpuHuuMObel cep-
BUCHOTO TOCYHApCTBa: TEOPETUKO-TIPaBO-
BOii acrekT. CospemeHHble NpOOeMbl HAY-
Ku u obpasosarus. 2013. N2 2. URL: http:/
www.science-education.ru/ru/article/
view?id=8467.

8. Koskenko £I. B. KoHuenuum «CuabHO-
TO» U «CEPBMCHOI0» rOCyNapCTBa B KOHTEKCTe
MOJEPHMU3AIMM TOCYOAapPCTBEHHOIO YyIIpaBiie-
Hust B Poccuu: o61ee v oTinyHoe. @yHIameH-
manvHole ucciedosarus. 2012. N2 3. C. 342-351.

REFERENCES:

1. Systemnist [Systematic]. Naukovo-
doslidnyi instytut ukrainoznavstva. — Research
Institute of Ukrainian Studies. Retrieved from
http://ndiu.org.ua/index.php/component/
content/article/ 102-2009-08-31-13-55-
49/1720-2012-05-14-10-13-07 [in Ukrainian].

2. Tolpykin, V. E. (2011) Sistemnost’
kak metodologicheskij princip sovremen-
noj postneklassicheskoj nauki [Systematic-

ity as a methodological principle of modern
post-nonclassical science.]. Teorija i praktika
obshhestvennogo razvitija. — Theory and prac-
tice of social development, 7. Retrieved from
https://cyberleninka.ru/article/n/sistem-
nost-kak-metodologicheskiy-printsip-sovre-
mennoy-postneklassicheskoy-nauki. [in Rus-
sian].

3. Moiseenko, M.A. (2001). Sinergeti-
ka [Synergetics]. Novejshij filosofskij slovar’. —
The latest philosophical dictionary, M., 980. [in
Russian].

4. Blauberg ,I. V. & Mirskij, Je. M. &
Sadovskij, V. N. (1982). Sistemnyj podhod i
sistemnyj analiz [System approach and sys-
tem analysis]. V kn.: Sistemnye issledovanija.
Ezhegodnik. — In the book: System Research.
Yearbook, M., 52-58. [in Russian].

5. Komenskij, Ja.A. (1955). Velikaja di-
daktika. Izb. Ped. Sochinenija [Great didactics.
Izb. Ped. Compositions]. Ch. I M.: Politizdat,
370. [in Russian].

6. Zorina, L. Ja. (1978). Didaktiches-
kie osnovy formirovanija sistemnosti znanij
starsheklassnikov [Didactic bases of forma-
tion of consistency of knowledge of senior
pupils] M.: «Pedagogika», 126. [in Russian].

7. Kozhenko, Ja.\V. (2013). Principy
servisnogo gosudarstva: teoretiko-pravovoj
aspekt [he principles of the service state:
theoretical and legal aspect.]. Sovremennye
problemy nauki i obrazovanija. — Modern prob-
lems of science and education, 2 Retrieved from
http://www.science-education.ru/ru/article/
view?id=8467. [in Russian].

8. Kozhenko, Ja. V. (2012). Koncepcii
«sil’nogo» i «servisnogo» gosudarstva v kon-
tekste modernizacii gosudarstvennogo up-
ravlenija v Rossii: obshhee i otlichnoe [The
concept of a “strong” and “service” state in
the context of modernization of public ad-
ministration in Russia: common and excel-
lent.]. Fundamental’nye issledovanija. — Basic
research, 3, 342-351. [in Russian].

152



