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YK 658.8
I. I. ©®POJIOBA, acnipanm

(Mizcpezionanvra Axademia ynpagninms nepconanom, m. Kuig)

POJIb CUTYALLIMHOrO AHAJMI3Y B CUCTEMI
MAPKETUHI-MEHEIDKMEHTY

Hosa xoHrenuis MeHeXKMeHTY ¥ KpaiHax 3 pos-
BUHEHOIO EKOHOMIKOI0 6a3yeThesl Ha CHCTEMHOMY Ta
cUTyalifiHOMy MiAxXoal A0 YOpPaBiHHA CyO'eKTaMu
TOCIIOAAPIOBaHHA. 3TiHO 3 i€ KOHIeNUieo 6yab-
sIKe TIAPHEMCTBO € BIIKPUTOIO CUCTEMOIO, edek-
TUBHICTH SIKOI 3a7eXUTh HacaMmepes Bif piBHA 11
TIPHUCTOCYBaHHA [0 30BHIIIHBOIO CEPENOBMINA: EKO-
HOMIYHOTO, COLIATBHOTO, HAYKOBO-TEXHIUIIOTO TOILO.
Yu 3yMi€ MATPUEMCTBO CBOEYACHO PO3II3HATH 3ar-
PO3U IJIs CBOET HisATIBHOCTI, YA CKOPUCTAETHCS BUTI-
HUMHY MOMJIUBOCTSIMY — OCh OCHOBHI KpUTepii edex-
TUBHOCT! CHCTeMH VTIPaBJiHHS 3arajloM, CTOCOBHO
SKVX BHYTPIIIHS PallioHalbHICTh OpraHisalii Bupob-
HUYOI AiANBHOCT] € BTOPUHHOIO.

Curyauiisuit maxin go yrnpasnainns nepexbavae
no6ynoBy Takol BHYTPIHbOI CHCTEMH yIIPaBJIIHHS,
axa 6 BiANOBiZaMa 3a pi3Hi 3a UPUPOIOIO fii 3 GOKY
30BHIMHEBOIO Cepe/oBHIla, a TaKOXK ypaxoByBala
TEXHOJIOTI0 BUPOOHMIITBA Ta AKICTh JTIOACBKUX De-
cypciB.

Y cyvacHMX yMOBaX eKOHOMIUHOI Ta MOJITUYHOL
HecTablmbroCTi B Ykpaini HaBiTh BAaAi Ta eGeKTUBHI
MEHEIKEPU 3MYIIEH] BIIMOBJISATUCS BiZ 3aCTOCYBaH-
HA YHIBEpCATBHUX MTPUHOMIB Ta METO/IB KEePIBHUIIT-
Ba 1 IparHyTh BUKOPUCTOBYBATH Julle CIeludiuni
METOMH, WO € HalaJeKBaTHIIUMMYA B TUX YU 1HIIAX
KOHKDETHHUX CHTyaliax. HeosHaueHicts 6ararhox
BHYTDIIIHIX Ta 30BHINIHIX (PaxTOpiB AUKTYE Iepe-
BaKHICTD OTPUMAHHSA BapiaHTiB CUTYaLIIHMUX PlleHb.

Curryaniliuuil anasmis K SApo cUTyariiHoro mixo-
Iy Bimirpae BaskJuBY POJIb IPY BUPOOJIEHH] Ta IIPUH-
HSITTI pillleHdb 1100 noBeninky dipmu Ha puuky. e
aHaJIi3 MOXKHA BU3HAUUTH TAKOXK AK KOMIJIEKCHY TeX-
HOJIOTIIO MiATOTOBKY, TPHHUHSATTS Ta peajisaiil ym-
PaBJIIHCHKOrO PIUEHHH, IO CKAALAEThCA 3 TAaKUX OC-
HOBHUX eTamiB [3]:

e 30upaHHs Ta MiAroTosku iHGopmanii mpo norou-

Hy CHTYyallilo;
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e aHai3y 3i6panoi indopmarnii Ta GopMyBaHHEA Ia-
KeTa irdopmalrii, HeoOXixHOI /s anaisy;

¢ aHAI3y ICHYIOUMX TpobJieM cuTyanii, oniska crab-
KUX Ta CHJIBHHUX CTODIH, NEPCNEKTUB PO3BUTKY
CUTYALIT;

e OIIIHKYM CUTYalll;

e BU3HAUEHHSI MOMKJIUBOCTEH NOCATHEHHS IIiyiel
oprauizaii;

e TTIrOTOBKU aHAJITHYHNX MaTepialiiB 3a pe3y/ibra-
TaMU CUTyallifHOro aHamisy.

[ipuHIMny MapKeTHHTY, Taki AK OpIEHTAllid Ha
nokyig, eQekTUBHe CerMeHTYBaHHS PHHKY Ta [IO-
3WLIIOBaHHS, PO3YMHE ILJaHyBaHHS, 3aJUIIAI0TLCS
OCHOBOIO /71 JOCATHEHHHA VCIixy B OisHeci, ane iMm
repefye JKOPCTKa NepeBipKka MIHIMBUM PHHKOBHUM
cepenoBuieM. Tpancdopmaliiiini 3MiHN CepeoOBUIIA,
30KpeMa IpobAeHHs PUHKIB, POSUIMPEHHS acOPTH-
MEHTY Pa3oM 3 TOCTIHHO 3pOCTAIOUOK) KOHKYDPEHIIE,
IIPU3BOASITH IO TOTO, IO cTparteril i opranizamii xyxe
IIBUIKO 3aCTapiBaloTh. 3a TaKHX YMOB IO 3aBIaHb
CUTyauiiiHOro afasi3y B CUCTEMI MapKeTHHI-MEHEDK-
MEHTY Opraizaliiii Hajexarb:

e BCTAHOBJIEHHS TeHIEHIH, 3akoHoMipHOCTE! 1 hak-
TOPIB, 10 BIUIHBAIOTh HA PO3BUTOK CUTYyalil;

e BUSIBJIEHHS Ta BUPIIIEHHS OCHOBHHUX IIPOOJIEM
opranizauii;

e 3a6e3nedeHHs OOTPYHTOBAHOCTI YIIPaBIiHCHKHX
piilens;

e TIPOTHO3YBAHHS BUHUKHEHHS KPU30BUX CHTYyallif.
Posrnazaodn cuTyauifiHuil aHamni3 sk 3acid Bu-

3HAYEHHs Ta BUPILIEHHS KOMILUIEKCHUX TPoGeM Map-
KeTUHICBOI AigNbHOCTI opranisauii, fforo o6’exTu
MOJKHA PO3IOALINTH Ha TI€BHI KaTeropii 3a cTyIeHeM
YCBIZOMIIEHHSI HEBUPIIIEHUX TTpobieM:

e Ti, XTO HIJIECTIPAMOBAHO KEPYE CUTYali€o, To6To
MO3Ke BU3HAUUTY 11pobsieMy, IOPiBHSTH i1 3 MOX-
JIUBUMY aJIbTEPHATHBAMY Ta 3HAWTY NIPUHHATHUH
BapiaHT YCHIIIHOTO PillleHHs;
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© BIYMJIMBI, SIKi KePYIOTh MOJISIMU, MOXKYTb BUSIBU-
1 npobieMy i TOPIBHATH 11 3 MOKAUBUMMU ajlb-
TepHATHBAMY;

© Ti, XTO JIHIIte CITOCTEPITae 3a MOAIsIMH, TOOTO MOXKe
BHOKDEMUTH MPOOIEMY | TACUBHO CTIOCTEPIraTh 3a
PO3BUTKOM HEraTHBIIUX HACTIIKIB;

e Ti, XTO He po3yMie noJill i He Mae yABIEeHHS Npo
ripobiiem¥y Ta X aBTepHATHEY;

e Ti, XTO He 3Hae 1 He HGaxae 3HATH TPO TOMII, IO
BinOyBAIOTHCS SIK BCEpeIiHi opranizanuii, Tak 1 mo3a
HEO.

[lnst oy Ky haxTopiB, IO BH3HAYAIOTH CUTYAIIO,
VCIIILIHO BUKOPUCTOBYIOTh TaKi CTATUCTHYHI METORH, K
(haxTOpHMI aHaII3 TA HATATOBUMIDHE IIKALYBAHHSL,

DaxTopHMit aHadi3 — e CYKYMHICTb Momeelt i
METOAIB, OPIEHTOBAHMX Ha BHUSBAEHHS, KOHCTPYIOBAH-
Hs 1 aHani3 gaxropis indopmalii npo ix 3oBHimmHi
nposisu [1]. Lo HUX HaNeXaTh METOIN TOJIOBHUX KOM-
TIOHEHT 1 KJIACTePHOT0 aHaJI3y HPH 3aCTOCYBAHHI 11
noGyI0BY HEKINMbKICHMX (DAKTODIB. ¥ BYSbKOMY 3Ha-
yeHH] (AKTOPHUH aHajiz — Il MeTOAM BUSBIEHHA
rinoteTuyHMX (HECDOCTEPEXXYBaHNX) QaKTOpiB, HO-
KJAUKaHUX NOACHUTH KOPeMALiMHy MaTpuLIo Kiib-
Kicnux cnocrepexkysanux ¢axropis. [Ipu usomy ne-
penbdavacTLes, MO CIOCTepesKyBaHi 3MiHHI € TiHIHHOoIO
kombinalieio GakTopis. 3a3HAYMMO TAKOMK I ABUIEH-
Hs pofi inQopMallifigix cucTeM NpU HOIIYKY (ak-
TOPIB, IO BIIMEBAIOTH HA PO3BUTOK CUTYaIll B Map-
KEeTUHTOBIH aisipHoCT opramizauii. Iliaroroska mo
BUKOHAHHS CUTYalilfHOTO aHalIi3y HOYMHAETHCA 3
ToImyKy indopManil A7 9iTKOrO BU3H2RYeHHS HasAB-
1oi curyaril. Pospofka oprauizaiiiaMu MapKeTHHTO-
BUX IUIAHIB, 3a0e3TedeHts MisMBHOCTI crniBpobir-
HUKIB, igenTrdikauia mpobieM, 10 BUHUKAOTh HA
PHUHKY TUX Y¥ IHIIHX TOBAPiB, HaTaTo B 4OMY BU3HA-
Yal0ThCA PiBHeM AKocTi iHopmaitii. Onun i3 3acobis
XapaKTepUCTHK 3 MO3ULIH IX 3HaYeHHd /g OPraHi-
3amil.

[o HalBaXXIUBIDNX €TaliB CUTYALifHOro aHami-
3y HAJZEKUTH BUSHAUEHHs podiasHux mpobieM cu-
Tyauii, U0 TOJATAE B OIUHIOBAHHI CepeoBHINA. 3a
MaTepiajaM{ aHaAi3y 30BHIIIHBOTO CEpeOBUINA
opraxizanii TPOTHO3YIOTH MOKINBOCTI Ta po3pobiis-
10Th [UIAH Aifl Ha BUITAL0K HelepenbauyBanux obcTa-
BUH, & TAKOK PO3POGIIOIOTH CHCTEME PAHHBOTO yIie-
PeIKeHH 3arpo3 3 MeToI0 HeUTpasizallil KX 3arpo3
a60 3BeleHHs PU3UKY Bil HUX N0 MiHIMymy. 3miuu
PUHKOBOTO CEPEFOBMINA 1 BIATIOBIAHO TIOTped CIIoxky-
BAYiB € OCHOBHUM J/KEPEIOM TIpOOIeMHUX cUTyalliit
MapKeTHHI-MeHe)KMeHTy KomTanid. Topap, Axuit

11eaIbHO BIIMCYETHCA B PHHKOBE CEPEIOBHUIIE, TIOCTY-
TOBO BCTYHAE B KOHQIIKT 3 nuM. Y Oyab-skiit ra-
JIy3l, KOJM KOMIAINio NOYNHAITh BBAKATH HEBPas-
JIMBOIO, BOHA HEMUHYYe ONMHAETBCSA Ha MEXKI Kpaxy
yepes HeCHPOMOXKHICTb afleKBATHO pearyBaTy Ha
nocTifini 3MiHu.

Yacto panToBi 3MilM “3BOPYIIVIOTH OCHOBU”
puHkiB [2]. ¥ HayxoBil JiTepaTypi A7d XapakTepuc-
TUKH TaKUX SBUI BHKODHCTOBYIOTb TEPMiH “cTpa-
Teriyni BixHa” 4y “smina rnapagurm”. Kosu ua puH-
Ky BigOyBalOThCs Pi3ki 3MiHu, KOMIAHI, IO 3aiiMa-
1OTh Ha bOMY PUHKY IIPOBIAHI TIO3UIL, 5IK IPABUIIO,
BUSABAAIOTBCS He IIIATOTOBJIEHNMY 10 aA€KBATHOL pe-
akuii, a ToMy iX “THYUKIN” cyIepHUKH OTPUMYIOTH
MOJKJIUBICTD IIPOCKOUUTH Y BiIKpUTe “BikHO” i 3ai-
HATHU Micile TOJIOBHUX I'DaBIIiB.

igBuIeHHIO CTYTIeHS] IPUCTOCOBAHOCTI KOMIAaHi]
10 3MiH 1 3HMXXEHHIO TTOTEHIIAHNUX PU3UKIB CHDUAE
nuBepcubikanis BUPOOHUITBA Ta PUHKIB, 8 IPUCKO-
PEHHIO DeakIlii Ha 30BHIIIHI 3MIHM — HOUIYK AWHA-
MIMHUX JiflepiB, 30aTHUX HA aKTUBHI, piryyi aii. He-
ob6xifHicTh ajanTalii [0 30BHIMIHIX YMOB IiAIITOB-
Xy€ KOMIIaHil I0 BUXOLY 3a MK PIYHOTO TUIAHYBAHHST
G1070xeTiB Ta 06CSTiB BUPOGHUITBA, SIKI CTUMYIIOIOTh
KePiBHMIITBO Ha JOCIZKCHIA PUHKIB I afleKBaTHOI
peaknil Ha ix aminu. Posp curyaififfHoro aHamisy B
LIbOMY IIpoLeci € ofHieto i3 ocHorux. Hlozenui copa-
BY Ta MOTOYHI MpobJeMy HAJIEKATh HACAMIIEePes A0
ob’extiB curyauifinoro ananisy. lpasomipHime 6yzne
CKas3aTH, IO MapKeTHHI-MeHe[Kepy (araTo ysaru
[OBOAUTHCS MPUIIMATH BUPIUIEHHIO “CUMIITOMIB”
1pofJieM, THM CaMUM ITECTIPIMOBAHINIE PYXAIOYNACE
710 CTPATEriyHOro yIPaBIiHHA 3 BUKOPUCTAHHAM CH-
TyauifiHoro ananizy. 3HAHHS TEXHOJNOTI 3[iHCHEHHS
TAKOTO aHaJdi3y 1 3acTOCYBaHHA ii TOPSL i3 CyJacHu-
MU iHQOPMAIIFHUMY TEXHONOTIAMHU Y IPAKTHUI 70~
CHiKeHHsS PUHKIB 1 BUOODY ClieHapiiB TOBENIHKY Ha
HbOMY 3aTajIOM CIPHATHME 3a0e3[1eUeHHI0 KOMITAHI-
SIM KOHKYDEHTHUX IepeBar.
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